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= Timing & Method

Number of interviews (base)
o 305 interviews with dog owners.
o 306 interviews with cat owners.

Method
o Web interviews using online panels.

When?
o Interviews were conducted in December 2024.
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What cost surprised you most
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It is more common for dog owners to be surprised by the cost of insurance, the purchase price, and equipment than for cat
owners. For cat owners, it is more common to be surprised by the cost of food. Both groups were most and equally surprised by

veterinary costs.

Veterinary costs

Insurance

Food

Purchase price

Equipment - bed/ lead/ car safety restraints etc.

Grooming

Other costs

What cost surprised you most when getting a pet?
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